
Oahu Branch Application Unit

Unit Service Area

Pohulani Processing Center Honolulu District
677 Queen Street Hawaii Kai thru Makiki
Suite 400B Pauoa and Waikiki
Honolulu HI 96817
Telephone: 587-5283
Fax: 587-5297

OR&L Processing Center Honolulu District
333 North King Street Sand Island thru Chinatown
Room 200
Honolulu HI 96817
Telephone: 586-8047
Fax: 586-8138

KPT Processing Center Honolulu District
1485 Linapuni Street Kalihi to Moanalua
Suite 122 IHS and Kam IV Housing
Honolulu HI 96819
Telephone: 832-3800
Fax: 832-3392

Waipahu Processing Center Salt Lake thru Aiea
94-275 Mokuola Street Pearl City, Waipio Gentry, 
Room 303 Mililani and parts of Waipahu
Waipahu HI 96797
Telephone: 675-0052
Fax: 675-0038

Kapolei Processing Center Kunia, Ewa, Kapolei, and 
601 Kamokila Boulevard parts of Nanakuli and Waipahu
Room 117
Kapolei HI  96707
Telephone: 692-8384
Fax: 692-7783

Waianae Processing Center Waianae to Makaha Valley
86-120 Farrington Highway and parts of Nanakuli
Suite A103
Waianae HI 96792
Telephone: 697-7881
Fax: 697-7184

Wahiawa Processing Center Mililani, Wahiawa, Waialua and
929 Center Street Haleiwa
Wahiawa HI 96786
Telephone: 622-6315
Fax: 622-6484

Koolau Processing Center Windward District
45-260 Waikalua Road Includes: Waimea to Kahaluu,
Kaneohe HI 96744 Kaneohe, Kailua and 
Telephone: 233-3621 Waimanalo
Fax: 233-3620
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BESSD/NIB APPLICATION UNITS 
As of 05/07/12 

East Hawaii Section:   
 

North Hilo Unit, #526   Mailing Address:  P. O. Box 1562, Hilo, HI  96721-1562 
Kulana Naauao Bldg.   
13 Kekaulike St.    
Hilo, HI  96720    
Phone: 808-933-0331 
Fax: 808-933-8856  

 
South Hilo Unit, #575   Mailing Address:  P. O. Box 1562, Hilo, HI  96721-1562 
Kinoole Plaza 
1990 Kinoole St., Ste. 108 
Hilo, HI  96720 
Phone: 808-981-2754 
Fax: 808-981-2819 

 
West Hawaii Section: 
 

North Kona 1 Unit, #664 Service Area:  Kaiminani Drive to Waikoloa (on Queen 
75-5722 Hanama Pl., Ste 1105 Kaahumanu Hwy) and Puuanahulu South to Alii Drive (to 
Kailua-Kona, HI  96740-4127 White Sands Beach) 
Phone:  808-327-4980 
Fax: 808-327-4684 
 
South Kona Unit, #633   Service Area:  Kahuku Ranch to Holualoa and  
Captain Cook Civic Center  Kamehameha III Rd to Alii Drive (to White Sands Beach) 
82-6130 Mamalahoa Hwy., Bldg. 2  
Captain Cook, HI  96704  Mailing Address:  PO Box 225, Captain Cook, HI  96704 
Phone:  808-323-7573 
Fax:   808-323-4549 
 
Ka'u Sub-Unit, #635   Service Area:  Kapapala Ranch to Kahuku Ranch 
Naalehu Civic Center 
95-5669 Mamalahoa Hwy.  Mailing Address:  PO Box 6, Naalehu, HI  96772 
Naalehu, HI  96772 
Phone:  808-939-2421 
Fax:   808-939-9500 
 
Kamuela-Hamakua Unit, #632  Service Area:  Waimea (1st Traffic Light) to Papaaloa) 
State Office Building #1 Rm#110 
45-3380 Mamane St. 
Honokaa, HI  96727 
Phone:  808-775-8854 
Fax:   808-775-8858 
 
Kohala Sub-Unit, #634   Service Area:  Waikoloa to Kohala, and 
State Office Building   Puuanahulu North to Waimea 1st Traffic Light 
54-3900 Akoni Pule Hwy. 
Kapaau, HI  96755   Mailing Address:  PO Box 249, Kapaau, HI  96755 
Phone:  808-889-7141 
Fax:   808-889-7132 
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Kauai Section: 
 

East Kauai Processing Center-445 Service Area:  Islands of Kauai & Niihau 
3060 Eiwa Street, Room 103 
Lihue, HI  96766 
Phone: 808-274-3371 
Fax: 808-241-3187 
 

 
Maui Section: 
 

Maui Public Assistance 
54 High St. #125 
Wailuku, HI  96793 
Phone: 808-984-8300 
Fax: 808-984-8333 
 
Molokai Unit    Mailing Address: PO Box 70, Kaunakakai, HI  96748 
55 Makaena Pl. Rm. 1 
Kaunakakai, HI  96748 
Phone: 808-553-1715 
Fax: 808-553-1720 
 
Lanai Sub-Unit    Mailing Address: PO Box 631374, 
730 Lanai Avenue       Lanai City, HI  96763 
Lanai City, HI  96763 
Phone: 808-565-7102 
Fax: 808-565-6460 
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